Chemical Incident OSPHE Question

CANDIDATE TASK

You are required to undertake a briefing interview with the local newspaper who have been made aware of a water supply contamination in the locality which has led to 6 businesses having their water turned off.

OUTLINE OF THE SITUATION

You are a public health trainee working in the Health Protection Unit.  You are dealing with a contaminated water supply at an accountant’s office in a small market town in your locality (population 6,000) called Newgreen.  The water supply has extremely high levels of a chemical (1500 ug/l) that is used in the dry cleaning process at the dry cleaners (Pressed and Ready) that is located below the accountants (Jamesons Ltd).  

Investigations by the local Environmental Health Officer (EHO) and the local water company have shown that the dry cleaning company had made an illegal connection to the incoming water supply that they share and so a dry cleaning chemical (tetrachloroethylene – a type of hydrocarbon) have been getting into the water supply.  The dry cleaning chemicals have contaminated the water supply to not only the accountant’s but also to 5 other businesses in the same building;

Terry’s – a jewellers

La Patrice - a French restaurant

Cuts and Curls - a hairdresser

Green Dream - a bookmakers 

Buds and Balloons - a flower shop.

The water company turned off the mains water supply to all these businesses as soon as it had confirmed the sampling results showing the contamination and has made bottled water available.  The mains system is being flushed through to clear the chemical and will be re-tested afterwards, only when the chemical has cleared will the businesses be able to use the water supply again.

The Chemical Hazards and Poisons Division (CHaPD) have sent over their hazard data sheets.

The local EHO has advised the restaurant not to operate for the time being until the mains water is back on as it is not able to wash and clean food properly and cannot clean dishes and wash hands effectively.

The local CCDC has agreed to a health questionnaire being sent to all those employed in the businesses to identify those who may have been affected, but in the interim the CCDC has advised the employees that if they have specific health concerns they should visit their GP.

It is not known how long this illegal connection has been in place as the current owner of the dry cleaners took over 18 months ago from the previous owner and the new owner has advised that he has not made any alternations to the plumbing system.

A secretary who has worked in the accountants  for 35 years - Mrs Davies - has contacted you to advise that she had been suffering from stomach upsets when she had been drinking the water and was concerned about the health effects of drinking the contaminated water.  You have sought advice from the Regional CCDC on this matter but no information has been received as yet.

Many of the businesses are concerned that this will have affect their businesses takings for the week and that people will not go there as they will get a bad reputation.

CANDIDATE GUIDANCE

You are to give an 8 minute briefing interview with the local newspaper reporter about the contaminated water supply incident that you have been investigating.

You should advise as to the reasons in public health terms as to why the water supply has been turned off.  

You should advise as to the potential health risks currently known at this stage of the investigation.

You should advise as to what further investigations will be taking place and what steps you will be taking next.

ACTOR/ROLE PLAY BRIEF

Actor Brief

You are a local newspaper reporter.  

You have received 2 phone calls.  The first is from a lady who runs the Cuts and Curls hairdressing salon in Newgreen.  She has advised that she has had her water cut off by the water company as it is contaminated.  She has bottled water but she has not been able to open for 3 days as she cannot wash hair or do treatments as she needs running hot water.

The second call was from a lady who works in Jamesons Accountants – she is concerned as she has been drinking the water that she has now been told is contaminated.  She tells you that she has heard from neighbours that this contamination could have been happening for over 10 years as the dry cleaners has been open this length of time.  She has some stomach problems and is concerned for her health – she thinks she might get cancer.

You have telephoned the local water company for an update and they have advised that the water has been cut off till the investigation is over and that all information about health is available from the Health Protection Unit (HPU).   You have secured an interview with one of the HPU team.

Additional Information for the reporter

Starting and Ending the Station

At the start you will say;

Many thanks for coming here today.  Could you briefly summarise for me what is happening in Newgreen.

You should end the station by saying;

Thank you very much for your input into the story.  I will call you if I need any further information.

What questions need to be covered

You need to make sure that the candidate should:

Not identify any of the premises involved by name

Not identify any of the individuals involved by name nor discuss any personal details/illnesses

Explain the key actions taken by the agencies 

Explain what actions will be taking place in the future to follow up those potentially affected

Speak in general terms about the public health implications of drinking the chemical involved

Advise that it is limited in terms of number of premises involved

Not cause undue alarm

You should at some point try and elicit the names of the businesses 

You should try and talk about Mrs Davies specifically

Marking Guide for Examiners (guidance)

When writing a question please consider the marking guidelines. 

1. Has the candidate appropriately demonstrated presenting skills in a typical public health setting    (presenting to a person or audience).

	Suggested common text

The candidate summarises clearly and with emphasis on key points, avoiding jargon at a level suitable for the reporter to be able to write an article suitable to the audience.

Makes eye contact and appropriate non-verbal communication.


2. Has the candidate appropriately demonstrated listening skills in a typical public health setting

   (listening and responding appropriately).

	Suggested common text

Candidate responds appropriately to the questioning of the reporter and understands what they need from the candidate as the public health representative.

Asks questions or seeks clarification if unsure.


3. Has the candidate demonstrated ascertainment of key public health facts from the material provided and used it appropriately? 
	Please enter your question-specific text here  

High level of chemical found in drinking water supply

Only affecting a small number of premises

All appropriate agencies are involved and are investigating  

Swift and prompt action has been taken

Follow up is to take place with those potentially affected

No cause for alarm in the rest of the town




4. Has the candidate given a balanced view and/or explained appropriately key public health concepts in a public health setting?

	Please enter your question specific text here 

Explains the risk of drinking the contaminated water

Explained the process of investigating this type of incident 

Give advice if people have acute concerns




5. Has the candidate demonstrated sensitivity in handling uncertainty, the unexpected, conflict and/or responding to challenging questions.

	Please enter your question-specific text here

Maintains confidentiality – does not mention names of businesses and does not get drawn into discussion about individuals

Maintains balance about level of alarm
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